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$942,151

Total
Revenue

Grants
Individuals
Investment Income
Fundraising Events
Corporate

Revenues $942,151
$636,215
$261,542

$15,971
$14,551
$13,872

$771,024

Total
Expenses

Program (Volunteer Training, Child Advocacy/Mentoring)

Development (Fundraising, Marketing, Outreach)

Management (Administrative and Office)

Expenses $771,024
$646,455

$81,968
$42,601

IN FY20, OUR DONORS HELPED US GET THE WORK DONE. OUR ORGANIZATION SERVED 
100% OF THE ELIGIBLE CHILDREN IN FOSTER CARE IN MORRIS AND SUSSEX COUNTIES. 
WE ARE THE ONLY NJ CASA PROGRAM TO HAVE REACHED THIS SUCCESS.

CASA VOLUNTEERS 
ADVOCATED FOR 219 
CHILDREN

CHILDREN ACHIEVED 
PERMANENCY 
(SEE OUTCOMES)

OF RECOMMENDATIONS 
MADE BY CASA TO THE 
COURT WERE ACCEPTED

Independent Living
OUR CHILDREN’S OUTCOMES 

Reunified With Parents 
49%

Adopted
29%

Other
5%4%

Kinship Legal Guardian
13%

$307,227 of advocacy services were provided by 
our CASA volunteers based on the NJ Independent 
Sector value of volunteer time

10,418 hours of service were provided by 
CASA volunteers

69,539 miles were driven
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This CASA organization would not 
allow a worldwide pandemic to stop 

our advocacy for children in need. At the 
beginning of March, CASA responded 
with agility by quickly resetting our 
operations, and by March 18th we closed 
the CASA offices with protocols for all staff 
to work remotely. Zoom accounts ensured 
face-to-face connections for staff and 
volunteers in weekly meetings and chat 
groups. CASA volunteers were notified to 
stop in-person visits and begin checking 
more frequently with the children and 
families via video chats and phone calls. 
Our volunteers responded quite creatively 
to connect with children virtually by 

reading them books, playing games, 
assisting with online learning, sharing 
music playlists, sending recipes and then 
cooking and baking with them while on 
Facetime or Skype, and keeping in contact 
with the children’s caregivers to find out 
how CASA could assist. CASA volunteers, 
who have their own families and work 
responsibilities, found the resourcefulness 
to ensure that their assigned children were 
safe and well cared for. Our organization 
stretched beyond our budget to provide 
laptop computers for online learning, 
therapies, and family connections. We then 
proceeded to make deliveries of essential 
items, including diapers, formula, and 
supermarket gift cards. Books, bicycles 
and helmets, board games, craft items, and 
educational items were also delivered to 
doorsteps to keep children safely engaged.

By July we resumed in-person visits, 
and our volunteers were provided with 

masks, hand sanitizer, and a strict protocol 
for visiting children and families. Having 
eyes on these vulnerable children and 
being able to have physical contact, even 
with distancing, allowed our volunteers 
and staff to understand their critical 
needs. Although New Jersey courthouses 
have been closed since mid-March, our 
family court hearings have taken place 
via a virtual platform. CASA volunteers 
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As the COVID-19 pandemic raged on, 
unfortunately, CASA at the ZOO, 

our family fundraiser at Turtle Back 
Zoo, had to be cancelled. We needed the 
support of our donors more than ever. 
And you came through for us! In addition 
to donations from our community, a very 
creative group of students and teachers 
from the West Morris Mendham High 
School’s Service Club created a virtual 
event, Service for Shenanigans, incentivizing 
charitable donations with a comedic twist. 
 
Your donations throughout the year 
provided tutoring for children who 
struggled with online learning; bought 
bicycles, helmets, and equipment for 
outdoor activities to keep children occupied  
during the summer months; and allowed us 
to continue to recruit and train volunteers 
to be advocates and mentors for children in 
foster care, who truly need a champion. 

The CASA community of donors, 
volunteers, board, and staff will not stop 
our work until the time when all children 
are protected from harm, live in a 
permanent and stable family environment, 
and receive the services that will meet their 
developmental, educational, physical, and 
mental health needs.

Together We Can Change a Child’s Story.

CASA OF MORRIS AND SUSSEX COUNTIES 

THE ONLY TRULY OBJECTIVE 
VOICE PRESENTED TO THE 
COURT IS THAT OF THE 
CASA. THUS THE COURT 
HAS COME TO DEPEND ON 
THE COMPREHENSIVE AND 
THOROUGH REPORTS OF OUR 
DEDICATED VOLUNTEERS.
the honorable michael paul wright, j.s.c.

—Albert Einstein

continued

continue to provide comprehensive reports 
to the court and all involved parties. 
For each of their assigned children, they 
report on the status of the child and family. 
The judges depend on these reports, 
now more than ever. Our Family Judges 
wrote letters of appreciation to all of our 
volunteers in April for National Volunteer 
Appreciation Month. 

Our mission is to be a strong 
voice for the best interests 
of vulnerable children who 
have been removed from their 
homes or are under court 
supervision due to abuse, 
neglect, or abandonment. 

We recruit, train, and 
supervise community 
volunteers to be advocates, 
mentors, and champions 
for each child on his or her 
journey to a safe, permanent, 
and nurturing home. 

OUR MISSION
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Right here in our community, 
there are children who have been 

abused and neglected and are living 
in the shadows of our lives. Lara was 
the CASA, a Court Appointed Special 
Advocate, for three of these children.

The children’s parents, who were 
divorced, were cited with severe child 
neglect and abandonment. Dad, a 
substance abuser for many years, no 
longer lived with the family, while mom, 
also an alcoholic, had significant mental 
health issues. While the three 
children were on a weekend 
visit with dad, he left them at 
a diner, saying he would be 
“right back.” An hour later 
the police were called, and 
when the children were taken 
home to their mom, she was 
found unresponsive from 
an alcohol binge.

The children, Matthew age 7, 
Emma age 5, and Ava age 3,  
were placed with a non-
relative foster family who had  
a 10-year-old son. Lara met 
the children and the foster 
family 3 days after their 
placement. From reading their  
files she learned that all three children 
had medical and psychological issues, 
and Matthew, the seven-year-old, had 
failing grades in first grade due to 
numerous absences and changes in 
school placements.

These were first-time foster parents with 
a small house who graciously opened 
their home to three children after 
applying for only one child. They did 
not want to separate the sibling group 
and realized they would need a great 
deal of support and services to make 
this new family work. Therefore, they 
were thrilled when Lara first visited and 
explained her role as an advocate.

Lara was instrumental in making the 
needs of the children known to the court 
and all those involved in the case. She 
advocated for moving the children to 
a school in the town where they now 
lived to eliminate hour-long bus rides. 
She met with teachers and school Child 
Study Team professionals to facilitate 
an evaluation for Matthew and then 
followed up on his educational plans 
to ensure that he received appropriate 
resources, including after-school 
tutoring and counseling.

After 1 year, Matthew showed positive 
improvements in school, making the 
honor roll; Emma was well-adjusted in 
kindergarten; and Ava was thriving 
in her preschool.

CASA purchased a laptop computer for 
the foster parents to help them keep in 
touch with school personnel and ensure 
easy communication with Lara and 
other parties to the children’s court case. 
Lara assisted the foster parents in finding 
after-school activities for the children 
that included dance classes, swim lessons, 
and sports, depending on each child’s 
interests. The CASA organization assisted 
in funding several of these activities. 

The children’s health issues, including 
malnourishment and asthma, improved, 
and their self-confidence soared.

Life was on a positive trajectory for the 
three siblings; however, they were very 
anxious about a possible reunification 
with their mother, and they were all 
fearful of having to leave their new home. 
Lara suggested to the Law Guardian 
that the children meet with the judge to 
express their concerns and desires. 
The judge spoke to the children in his 

chambers, and even at their 
young ages, they were able 
to tell the judge where they 
wanted to live.

After over 2 years, mom 
and dad surrendered their 
parental rights, allowing 
their children to be adopted 
by their foster parents. 
Overnight a family of three 
became a family of six. 

Lara was in court for the 
adoption, and she couldn’t 
have been happier to have 
had a part in this happy 
ending. However, when the 
foster parents told the judge, 

“If it wasn’t for the constant efforts and 
support of the CASA, we may not have 
been able to go through with this,” Lara 
could not contain her tears of joy. She 
will always be a very special friend to 
this family. 

When the judge asked the biological son, 
who gets along wonderfully with the 
other children, how it was to suddenly 
have three siblings, his response was, 
“I don’t even remember what my life 
was like before!” 

CASA OF MORRIS AND SUSSEX COUNTIES 4 5
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SCHOOL PARTNERS
Morris County School Association

of School Business Officials
Ogdensburg Public Schools
The Peck School
West Morris Mendham High

School Service Club
Whippany Park High School

IN-KIND DONORS
A Birthday Wish
Assumption Church
Briad Group – Wendy’s Division
Church of Jesus Christ of Latter

Day Saints
Congregation Or Ha Lev
Costco
LAM CPAs
Maria & Roch LePage
Santander
TelecomPioneers Chapter #99
Tricia McCarthy
Vanguard Dealer Services

A special thank you to the Team at W2O for donating their time, talents, and friendship to CASA 
throughout the year. We especially appreciate their creative work in designing this Annual Report.

We could not do this work without donors like you.
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BUSINESS PARTNERS
ADP
Buzak Law Group
Coldwell Banker Cares
Connect One Bank
Crum & Forster
F & G Agency
First Hope Bank
Gourmet Café Italian Bistro
Gray Law Group
Gruber, Colabella & Liuzza
Investors Bank
Lakeland Bank
Law Office of Viscomi & Lyons 
Levinsohn Textile
Lovas Law 
Marketsmith
Mellinger, Sanders, Kartzman
Mendham Jewelers
NJ Manufacturers
New Jersey Monthly
Nisivoccia
NJM Insurance Group
O’Dowd Associates
Peapack Gladstone Bank
Pennella & Claps
Porzio, Bromberg, & Newman
RoNetco Supermarkets
SAFE Benefits
Salny Redborn & Rinaldi 
SoVita Chiropractic
Storis
The Seminara Group
The Tee Shop
Visions Federal Credit Union
W2O
Wells Fargo Advisors
Wennogle Law

CASA FRIENDS
Donna Abel
Anthony Acevedo
Dr. & Mrs. Kenneth Adler
Pauline Alexander

Elaine Anderson
Philip Anderson & Ruth Zowader 
Harvey & Tammie Applebaum
Susan Barba
Jeffrey & Donna Barry
Lila Barsky
Daniel & Michelle Beatty
Norman & Agnes Beatty
Mindy Beck
Jaime Bedrin
Robert Beers
Cheryl Bennett
John & Nathalie Berger
Martha Bergman
Don & Barbara Berlin
Ira Bieler
Tracy Blackwell
Lori Blitz-Winter
Paul Boshak & Heather Kotlewski
Thomas Boucher
Jim & Jennifer Bowman
Lewis Bowman
Neil & Joan Boylan
Sister Jane Frances Brady   
Charles & Karen Brand
Tony & Gina Bruno
Julia Burns
Joanne Carlton
Ronald & Marrianne Cattafi  
Jessica Cheatham
Michael & Carol Chirichello
Fran Cirelli
James Clark & Mary Jane

Robertson
William & Margaret Clossey
John Codd 
Peter & Jeannie Codd
Irving & Dorothy Cohen
Nelson & Charlotte Cohen
John & June Colangelo
The Honorable Donald Collester
Larry & Mary Anne Condit
Francesco & Leanne Conte
MaryBeth Cooney

Manuel & Janice Corte
Adam & Lindsey Cossman
William Cozine
Thomas Curtin
Susan D’Alessandro
Virginia Daniele
Bernard & Paula Davidoff
Kate Davidson
Robert & Mary Kate Davidson
Helen Davis
Janet Davis
Ned Davis
Kristen Dawson
Michelle Decker
Richelle Delavan
Eileen Delia
Brian & France Delle Donne
Lynn Sayles Devereux
Diane Dinklage
Evelyn Doll
Barbara Dombrowski
Christopher & Mary Ann Dowd
Amalia Duarte
Stephen & Lori Dunn
Donald & Desiree Ellerthorpe
John & Alice Evans
Kieran & Molly Fagan
Joan Falcetta
John & Toby Fanburg
Michael & Regina Farlekas
Lorens & Kathryn Fasano
Sandra Fava
Valdemiro & Rosa Fava
Ilisa Ferrara
Jessica Fiddes
Steve & Lisa Firkser
Barbara Fowler
Elizabeth Foy
Steve & Charlotte Frank
The Honorable Noah &

Marjorie Franzblau
William & Sigrid Franzblau
Patricia Frese
David & Jennifer Friedland

Bruce & Susan Friedman
David Ganz & Kim Kramer
Felicia Garland
Lionel & Marcia Geltman
Roger & Joan Gengaro
James & Jill Gibson
Lesley Gibson
Michael & Lisa Gilchrist
Gary & Carolyn Gildersleeve
Anthony Giuriceo
Lillian Gola
Rochelle Golden
Roberta Golub
Donna Gooley
Carl & Barbara Greenberg
Peter & Stacey Grippa
The Honorable Gerald & Maureen

Hanifan
The Honorable Stephan Hansbury
Christina Hansen
Allen & Phyllis Hantman
Lauren Healey
William & Joyce Henry
Richard & Margaret Herburger
Robert & Joanne Heyert
Jan Hines
John Hoffmann
Kenneth & Sheri Horwitz
Marli Horwitz
Phil Hunt & Julie McCormick
Elizabeth Huron
Sue Idleman
Steven & Davida Isaacson
Janice Jackman
Sidney & Sandra Jacobson
Tom & Eileen Jankunis
Rosemarie Janzen
Lenor Johnson
Robert Jones & Susan Brand
James & Carolyn Keegan
Thomas & AnneMarie Keegan
Gale Kenny
Stanley Klughaupt & Elaine

Berkenwald 

Bill & Kathy Krais
Linda Kraska
Jeff & Leah Kronthal
Kenneth & Anne Kunzman
Maureen Laabs
Natalia & Carys Lacy  
Allen Langjahr & Tammy Case
Laura Lannin
Stuart Lasser
Anne Lawless
Mary Lenahan
Jeff Leonard
Doris Levin
Steve & Karen Levinn  
Paul Levinsohn
Ronald & Marian Levinsohn
Peter & Marsha Lewin
Richard Lewis & Kim Rae
Sanford & Arleen Lipsman  
Gerald & Susan Litchenberger
Susan Litterst   
William & Andrea Lovas
Glenn & Francine Lusardi
Nancy Magee
Joan Mahon
Seth Malkin
Edward & Tara Maluszczak  
Tracey Mandara
Robert & Carol Marcus
Jean Marriott
Amanda Maxwell
Geoffrey Maxwell & Christine

Dugan 
James & Florence Mazzella
Tricia McCarthy
Paul & Kathleen McDougall 
Daniel McFarland
Christopher & Debra McGrath
Andrea McNamara
Kathleen McNamara
David & Nancy Medford
John & Samantha Mielach
Michelle Miller
Richard & Anne Moore
Christopher & Melinda Muller
Kevin & Laurene Murphy
Michael & Nancy Neary
John & Thelma Newman
Pamela Nicholson
Patricia Nolan
Tyler Olsen
Heidi Oshima
Casaundra Pagan
Maritza Pagan
Albert & Georgina Paganelli
Alan & Joan Painter
Lauren Palmisano
Michael & Kathleen Pappas

Margaret Parker
Nisha & Manish Patel
Joe & Marie Patti
Vivian Perlmutter
Sandra Persichetti
Walter Peters & Lindsay Osborn
Margaret Philp
Mercedes Pierre
Lynn Polan
Todd Poland & Jeanne Bratsafolis
James Polley
Paul Popkin
Dale & Carol Potter
Wendy Potter
Michael & Deborah Puskas
Paul & Phyllis Puskas
Daniel & Caren Ravitz
Patricia Reidy-Fontana
Mark Reilly
Timothy & Suzanne Reilly
Virginia Reiner
Harry & Maxine Riskin
Joseph Robbins
Rob Robinson & Candyce Forster 
Michael & Nicole Rocca
Ninna Bella Roco  
Mark & Ina Roffman
Leo & Carole Rogers
Ferrill & Belinda Roll
Lucille Rosenberg
Carolyn Ross
Alan & Meryl-Sue Rubin
Robert & Norma Rung
Jim & Betty Rust
Sandra Ruzicka
Ann Ryan
Kyle Sanzone
Dominick & Dianne Sarinelli
Michael & Mary Jo Saunders
Barbara Schilling
Felix & Linda Schletter
Scott & Stacey Schlosser
Bernard & Ellyn Schoenfeld
Barry & Susie Schub
Matthew & Christine Schuette
Chet Schwartz & Nicole Robbins
Jon & Jennifer Schwartz
Johnathan & Barbara Sebiri
Laura Sedlak
Dori Sedransk 
Deborah Seme
David Semer
Ronald & Marilyn Semer
Elina Shaknovsky
Joseph Shirtz & The Honorable

Catherine Enright
Sheldon & Natalie Simon
Glen & Margaret Skar

Robert Smith
Eileen Soliman
Eric & Tammy Solotoff
Peter Stancato
Lorri Sullivan  
Gregory & Wendy Supron
Catherine Tancordo
Jackie Taylor
David & Diane Temeles
Marcellene Thompson
Errol Train
Thomas & Mary Ann Vazquez
Frank Viscomi & Diana Manning
Daniel Vohden 
Jeffrey & Mary Vohden
Edward & Susanne von der Linde
Robert & Nancy Vuolo
Jennifer McAndrew Vuotto
Jerry & Angie Wagner
James & Barbara Ward
Jeffrey & Abigail Wasserman
Tammy Weinfeld
Skippy & Nancy Weinstein
The Honorable Thomas

Weisenbeck  
Finn & Kim Wentworth
Robert & Donna Willis
Warren & Jane Windt
Paul & Mary Winslow
James & Theresa Youngelson
Sev & Ilana Zaslavsky
Anthony & Barbara Zecca
David & Doris Zuckerberg

COMMUNITY PARTNERS
Chester Lions 
First Presbyterian Church of

Mendham
Green Pond Women’s Club
Kiwanis Club of Greater

Parsippany 
Kiwanis Club of Sparta
Kiwanis Club of Sussex 
Montville Township Woman’s Club
Morristown Rotary Club 
National Council of Jewish

Women, West Morris
Parsippany Woman’s Club
Rotary Club of Madison
Roxbury Woman’s Club
Sparta Woman’s Club
St. Joseph’s Church
Sussex Woman's Club
The Presbyterian Church in

Morristown
The Thursday Morning Club

GRANTS PARTNERS
AAMC Cares
Allergan Foundation
F.M. Kirby Foundation
George A. Ohl, Jr. Trust  
Head Family Charitable 

Foundation
Investors Foundation  
John Ben Snow Memorial Trust
Laura J. Niles Foundation  
Lillian P. Schenck Foundation
Margaret A. Darrin Charitable

Trust
MetLife Foundation
Morris County Community

Development
National CASA Association
New Jersey Natural Gas Company
NJ Victim Assistance Grant
Paul B. Greetin & Beryl S. Greetin

Foundation
Robert & Joan Dircks Foundation  
The John Bickford Foundation  
The Hyde & Watson Foundation  
The Provident Bank Foundation
The Prudential Foundation
The Selective Insurance Group

Foundation  
Walter F. & Alice Gorham

Foundation  
William E. Simon Foundation 
Willis & Nancy King Foundation

SCHOOL PARTNERS
Morris County School Association

of School Business Officials
Ogdensburg Public Schools
The Peck School
West Morris Mendham High

School Service Club
Whippany Park High School

IN-KIND DONORS
A Birthday Wish
Assumption Church
Briad Group – Wendy’s Division
Church of Jesus Christ of Latter

Day Saints
Congregation Or Ha Lev
Costco
LAM CPAs
Maria & Roch LePage
Santander
TelecomPioneers Chapter #99
Tricia McCarthy
Vanguard Dealer Services

A special thank you to the Team at W2O for donating their time, talents, and friendship to CASA 
throughout the year. We especially appreciate their creative work in designing this Annual Report.

We could not do this work without donors like you.
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Andrea Adler
Pauline Alexander
Aviva Arnuk
Elaine Backer
Linda Baker
Olivia Bakunas
Cynthia Barna
Jeffrey Barry
Jill Bellaus
Cheryl Bennett
Michael Bertram
Tracey Biedron
Bill Bilinkas
Donna Bogart
Karen Brand
Susan Brezina
Gina Bruno
Susanne Budofsky
Barbara Buran
Dennis Cannella
Glen Caplin
Joanne Carlon
Ronald Cattafi
Anita Charette
Amy Cilli
Agnes Clyne
Maryann Conniff-Perez
Nancy Cunningham
Virginia Daniele
Ralph D’Aries
Paula Davidoff
Lois Davis
Kristen Dawson
Mary Day
Michael Dean
Karen Deslandes
Catherine DiDonato
Amie Drahos
Christine Dugan
Stephen Dunn
Virginia Dunphy
Wendy Ehrhardt
Amy Evans
Susan Felsen
Kathy Ferrentino
Teresa Finlay
Martin Fleming
Sigrid Franzblau

Patricia Frese
Veronica Garnto
Christa Genero-Dewey
Julie Geyer
Lesley Gibson
Werner Goldbach
Roberta Golub
Kristy Goulart
Cara Green
Doren Greene
Dawn Haagensen
Jill Harding
Stacy Harrison
Dianne Hartshorn
Leslie Heller
Krisann Henry
Diane Hertzig
Marli Horwitz
Joanne Houghton
Elizabeth Huron
Michelle Jarvis
Jeffrey Jones
Robert Jones
Anne Marie Keegan
Thomas Kelleher
Kim Kramer-Ganz
Gail Kross
Jason Lamb
Kathryn Leonard
Arleen Lipsman
Jianna Lombardo
Cherilynn Louszko
Tina Magarino
Joan Mahon
Virginia Mahoney
Lori Maikis
Cindy Makowski
Taunia Markvicka
Ellis Marples
Christiana Masucci
Amanda Maxwell
Susanna Maya
Kathleen McBrady
Debbie McBride
Debra McGrath
Mary Lou McGrath
Amy McHugh
Nancy Medford

Shannon Morecraft
Janet Murphy
Dawn Natoli
Susan Newman-Gold
Sandy Nussbaum-Giercyk
Joseph O’Dowd
Heidi Oshima
Mary Owens
Mary Kate Pach
Lauren Palmisano
Kathleen Pappas
Diane Penola
Angelina Polanco 
Charlene Polomski
Lisa Pompey-Smith
Denise Postlethwaite
Andrea Rascher
Caren Ravitz
Virginia Reiner
Amy Rhinelander
Mark Roffman
Lucille Rosenberg
John Ryan
Kyle Eileen Sanzone
Josie Scanlan
Richard Schlesinger
Jeanne Seigle
Noelle Shea
Katherine Smith
Peter Stancato
Katelyn Stetzel
Denise Surdoval
Linda Tarr
Debra Terlizzi
Denise Thierwechter
Frank Thierwechter
Daphne Thomson
Diane Tolley
Allison Tolpa
Gary Trageser
Errol Train
Elizabeth Vetter
Mollie Vogt
Mary Vohden
Rebecca Wheeler
Cary Winslow
Christopher Zwingle

Thank you to our CASA volunteers for 
their dedication to Change a Child’s Story
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A Member of the National CASA Association.

SEE
INSIDE

$942,151

Total
Revenue

Grants
Individuals
Investment Income
Fundraising Events
Corporate

Revenues $942,151
$636,215
$261,542

$15,971
$14,551
$13,872

$771,024

Total
Expenses

Program (Volunteer Training, Child Advocacy/Mentoring)

Development (Fundraising, Marketing, Outreach)

Management (Administrative and Office)

Expenses $771,024
$646,455

$81,968
$42,601

IN FY20, OUR DONORS HELPED US GET THE WORK DONE. OUR ORGANIZATION SERVED 
100% OF THE ELIGIBLE CHILDREN IN FOSTER CARE IN MORRIS AND SUSSEX COUNTIES. 
WE ARE THE ONLY NJ CASA PROGRAM TO HAVE REACHED THIS SUCCESS.

CASA VOLUNTEERS 
ADVOCATED FOR 219 
CHILDREN

CHILDREN ACHIEVED 
PERMANENCY 
(SEE OUTCOMES)

OF RECOMMENDATIONS 
MADE BY CASA TO THE 
COURT WERE ACCEPTED

Independent Living
OUR CHILDREN’S OUTCOMES 

Reunified With Parents 
49%

Adopted
29%

Other
5%4%

Kinship Legal Guardian
13%

$307,227 of advocacy services were provided by 
our CASA volunteers based on the NJ Independent 
Sector value of volunteer time

10,418 hours of service were provided by 
CASA volunteers

69,539 miles were driven

1%
2%

2%
28%

68% 84%

5%

11%
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